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GENERAL TERMS AND CONDITIONS

Disclaimer: This document has been machine translated for convenience. In case of any

guestions or discrepancies, please contact the provider.

1 Contracting Parties

11

1.2

Frozen Dogs s.r.0., IC 11804441 or MVDr. Petra Pfinosilova, Ph.D., IC 09428291 with
registered office at Ladova 1830/63, 621 00 Brno, (hereinafter referred to as the
“provider”).

A person (natural person who has reached at least 18 years of age on the date of
conclusion of the contract) or a legal entity who has ordered services from the
provider and who has not been deprived of legal capacity (hereinafter referred to as
the “client”). For the purposes of these Terms and Conditions, any natural person who,
outside the scope of their business activities or outside the scope of the independent
performance of their profession, concludes a contract with an entrepreneur or

otherwise deals with him is a consumer.

2. General provisions

2.1.

2.2.

2.3.

These General Terms and Conditions further define and specify the rights and
obligations of the provider and the client under the Contract for the storage of frozen
insemination doses of dog semen concluded within the meaning of the provisions of
Section 2402 et seq. and Section 1746, paragraph 2 of the Civil Code of the contract
(hereinafter referred to as the “Contract”). For this purpose, the provider issues these
General Terms and Conditions (hereinafter referred to as the “GTC”) pursuant to
Section 1751 of Act No. 89/2012 Coll., the Civil Code.

The GTC are an integral part of the Contract and unless the Contract or its annexes
expressly state a different arrangement or the validity of certain provisions of these
GTC, the GTCis not excluded or otherwise modified by the Contract or another express
agreement between the provider and the client, these GTC shall apply in all other
respects to the mutual relations of the contracting parties. These GTC are attached to
the Contract or are part of it if these GTC are referred to in the Contract. Their
attachment as an email attachment is also considered to be an attachment to the
Contract, without these GTC being contained in the same document as the Contract.

Legal relations between the provider and the client not expressly regulated by these
GTC are governed by the relevant provisions of Act No. 89/2012 Coll., the Civil Code.
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Legal relations between the provider and the consumer are also governed by Act No.
634/1992 Coll., on Consumer Protection, as amended.

3 Terms and Conditions for Ordering Sperm Bank Services

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

Based on the client's order, the provider will provide the client with sperm bank
services that will collect, examine, process, store and issue dog semen in accordance
with the terms and conditions for providing sperm bank services and relevant legal
regulations, provided that this is not prevented by circumstances caused by third
parties.

In the event of interest in the provider's services, the client undertakes to fill out an
entry form in which he/she will provide all the data on the breeding dog (chip number,
pedigree, DNA profile) necessary for the provider to perform the services. In the event
of interest in performing the service on multiple breeding dogs, it is necessary to fill
out an entry form for each breeding dog separately.

The client can then access his user interface based on the provider's registration
carried out on the provider's website. From his user interface, the client can order
services (hereinafter referred to as the "user account").

When registering on the website and when ordering services, the client is obliged to
provide all data correctly and truthfully. The client is obliged to update the data
provided in the user account in the event of any change. The data provided by the
client in the user account and when ordering services are considered correct by the

provider.

Access to the user account is secured by a username and password. The client is
obliged to maintain confidentiality regarding the information necessary to access his
user account. The client is not entitled to allow third parties to use the user account.

The client acknowledges that the user account may not be available continuously, in
particular with regard to the necessary maintenance of the provider's hardware and
software equipment, or the necessary maintenance of the hardware and software
equipment of third parties.

If the client places an order for the purpose of using any of the provider's services, this
order is binding. He is entitled to cancel it no later than 24 hours before the time of
the given deadline, from his user account. It is possible to cancel it by phone if you
cancel the order later than 24 hours before the time of the given deadline.



4 Conditions for storing frozen insemination doses of dog

semen

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

The contracting parties confirm that, based on the import documents attached to the
semen shipment, the dog's identity was verified and confirmed at the time of
collection by scanning its chip and comparing it with the data specified in the pedigree
or passport.

The provider will receive from the client and, based on these terms and conditions,
store in liquid nitrogen at the address of the provider's premises the volume of semen
from a fully identified dog specified in a written protocol.

The client confirms that he is the owner of the stored semen.

The provider has the obligations of a custodian towards the client pursuant to Section
2402 et seq. of the Civil Code.

The contracting parties agree to store insemination doses for an indefinite period. The
client is entitled to request in writing at any time the release of insemination doses in
the manner described below. The deadline for the release of doses is 21 days from the
written submission of the client's request, unless the contracting parties agree
otherwise. The client must deliver the request for the release of doses to the provider
by completing the relevant online form for the request for the release of semen doses
for export or insemination on the website https://frozendogs.com. If the client
delivers the request for release in a manner other than described above, the provider
is entitled to refuse the release.

The client undertakes to pay the provider a fee for the storage of semen doses in liquid
nitrogen according to the provider's current price list, for a calendar year in advance.
The provider is entitled to change the amount of the fees for semen storage once a
year. The client will be informed of the change in the amount of the fee by e-mail. The
client will be notified by email of the need to pay the fee for the next year.

The provider shall issue an invoice before taking over the semen batch for storage and
then every subsequent calendar year after taking over for storage, with a maturity of
15 days. The invoice shall be sent to the e-mail address provided by the client. The
client may also pay the fee in cash, by bank transfer or by money order.

In the event that the client fails to pay the fee within the agreed period, the provider
shall call upon the client in writing at the client's address specified in the registration
and at the same time by e-mail to the client's e-mail address to pay within an
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4.9.

4.10.

4.11.

4.12.

4.13.

additional 15-day period. The written call shall be deemed to have been delivered on
the day of refusal to accept it or in the event of failure to accept it within the collection
period, or in the event of its return as undelivered. In the event that the client fails to
pay the fee within the additional period of the Contract, the provider shall be entitled
to withdraw from the Contract and the provider shall liquidate the insemination
batches stored under the Contract without further notice. This does not affect the

provider's right to reimbursement of the unpaid storage fee.

The client undertakes to immediately inform the provider of any change in his/her
contact details (e-mail, telephone, postal address).

The provider and the client agree to prepare and keep all documents related to the
creation and storage of insemination batches of semen and the contracting parties will
provide each other with copies of them upon request.

If a situation arises that prevents the provider from storing insemination doses of
semen, the client will be informed of this (by telephone and by e-mail to the client's
valid e-mail address provided by the client) at least 30 days in advance. In such a case,
the client is obliged to collect the insemination doses within 30 days of receiving the
written information; otherwise, upon expiry of the specified period, the provider is
entitled to withdraw from the Contract and the provider is entitled to dispose of the
insemination doses stored according to these terms and conditions without further
notice. This does not affect the provider's claim to payment of the storage fee.

The provider is entitled to hand over the insemination doses for safekeeping to
another person after a prior e-mail agreement with the client.

The provider will send current information about the remaining number of stored
semen doses to the client by e-mail at any time upon request.

5 Conditions for issuing stored insemination doses

5.1.

5.2.

The recipient agrees that the provider does not assume any responsibility associated
with damage to the semen during transport due to damage to the container during
transport or if the shipment is delivered with a delay. The client also confirms that he
was warned about the higher risk of damage to the semen in the case of transport in
a disposable container compared to transport in a returnable container.

The client acknowledges that the export of the semen shipment must be in
accordance with legal regulations (customs and veterinary). The client is informed that
the provider does not insure semen shipments to/from countries outside the



5.3.

5.4.

European Union as a standard, so as not to increase customs and VAT costs. If the
client requires insurance of the shipment, he undertakes to inform the provider in
advance. Customs and VAT are charged by the transport company to the recipient of
the semen as a standard.

Payment for services related to the export/import of semen is required in advance
before sending the shipment.

Before submitting a request for the delivery of semen, the Client is obliged to fulfill all
the conditions of the Contract and these GTC, which are listed on the website

frozendogs.com, and to ensure preparation for the export of semen, or insemination.

6 Protection of the client's personal data

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

The protection of the personal data of the client, who is a natural person, is provided
by Act No. 101/2000 Coll., on the Protection of Personal Data, as amended.

The client agrees to the processing of the following personal data: name and surname,
date of birth, valid residential address, e-mail address, telephone number (hereinafter
collectively referred to as "personal data").

The client agrees to the processing of personal data by the provider Frozen Dogs s.r.o.,
IC 11804441 or MVDr. Petra Pfinosilova, Ph.D., IC 09428291, for the purposes of
exercising rights and obligations related to the provision of sperm bank services and
for the purposes of maintaining a user account. Consent to the processing of personal
data in its entirety pursuant to this article is not a condition that would in itself prevent
the conclusion of a storage contract.

The client acknowledges that he is obliged to provide his personal data (when ordering
from the frozendogs.com web interface, when registering in his user account)
correctly and truthfully, and that he is obliged to inform the provider without undue
delay of any change in his personal data.

The provider may entrust the processing of the client's personal data to a third party
as a processor. Apart from persons transporting the goods, the provider's personal
data will not be transferred to third parties without the client's prior consent.

Personal data will be processed for an indefinite period. Personal data will be
processed in electronic form in an automated manner or in printed form in a non-
automated manner.



6.7.

6.8.

6.9.

6.10.

The client confirms that the personal data provided is accurate and complete, and that
he has been informed that the provision of personal data is voluntary.

The client is entitled to request in writing from the provider information on the scope
of personal data processing in relation to the performance of the contract, to object
to the processing of personal data, to inspect personal data, to request changes to and
updates of the data, to limit the scope of personal data, to have personal data deleted
and to have other rights arising from legal regulations. The client may request
information on the processing of personal data at the registered office of the provider
or in writing at the provider's email address.

In the event that the client believes that the provider or processor is processing his
personal data in a manner that is contrary to the protection of the client's private and
personal life or in violation of the law, in particular if the personal data are inaccurate
with regard to the purpose of their processing, he may:

e ask the provider or processor for an explanation,

e demand that the provider or processor eliminate the situation that has arisen in this

way.

If the client requests information about the processing of his personal data, the
provider is obliged to provide this information to him. The provider has the right to
request a reasonable fee for the provision of information pursuant to the previous
sentence, not exceeding the costs necessary to provide the information.

Granting consent is voluntary and disagreement with such processing of personal data
can be withdrawn at any time in writing to the provider's email address. The consent
is effective from the date of its granting. Furthermore, the provider points out the
possibility of contacting the supervisory authority for personal data protection in case
of doubts about compliance with the obligations related to the processing of personal
data.

7 Dispute resolution

7.1.

7.2.

Mutual disputes between the provider and the client are resolved by general courts.

According to the Consumer Protection Act No. 634/1992 Coll., the client has the right
to out-of-court resolution of a dispute arising from a consumer contract. The entity
authorized to carry out out-of-court resolution of a dispute is the Czech Trade
Inspection. More information is available on the website www.coi.cz.



7.3.

7.4.

7.5.

Out-of-court resolution of a consumer dispute is initiated exclusively at the client's
request, and only if the dispute has not been resolved directly with the provider. The
request may be submitted no later than 1 year from the date on which the client first
exercised his right, which is the subject of the dispute, with the provider.

The client has the right to initiate an out-of-court dispute resolution online via the ODR
platform available on the website ec.europa.eu/consumers/odr/.

Supervision of compliance with obligations under the Consumer Protection Act (No.
634/1992 Coll.) is carried out by the Czech Trade Inspection (www.coi.cz).

8. Final provisions

8.1.

8.2.

8.3.

8.4.

8.5.

The contractual relationship established by the Contract is governed by Czech law,
while matters not specified in the business conditions are governed in particular by
the Civil Code (No. 89/2012 Coll.), the Consumer Protection Act (No. 634/1992 Coll.)
and other legal regulations.

The Client agrees to the sending of information related to the services or the
provider's business to the Client's electronic address and further agrees to the sending
of commercial communications by the provider to the Client's electronic address.

If the relationship established by the Contract contains an international (foreign)
element, then the parties agree that the relationship is governed by Czech law. This
does not affect the rights of the consumer arising from generally binding legal
regulations.

If any provision of the Terms and Conditions is invalid or ineffective, or becomes so,
the invalid provision shall be replaced by a provision whose meaning comes as close
as possible to the invalid provision. The invalidity or ineffectiveness of one provision
shall not affect the validity of the other provisions. Amendments and supplements to
the Agreement or Terms and Conditions shall be in writing.

The Agreement, including the Terms and Conditions, is archived by the Provider in
electronic form and is not publicly accessible.

Contact details of the Provider: delivery address: MVDr, Petra Pfinosilova, Ph.D., Ladova 63,

621 00 Brno, e-mail address: prinosilova@frozendogs.com.

These General Terms and Conditions are effective from 19-Nov-2025 and cancel the validity of

the previous General Terms and Conditions.


http://www.coi.cz/

